CRITICAL
EVENT
RESPONSE
Full-Spectrum
People Protection.
When you need to act quickly in response to incidents or other emergency situations, do you
have the necessary plans, people and resources on standby to bring the situation under
control and to a satisfactory conclusion?
LE T A NV I L D O T HE LE G WO RK

Many large-scale incidents of the types we have
seen over the last few years could involve tens, if
not hundreds of your employees. And you will
need to work fast to understand your level of
exposure and offer any necessary support.
Thankfully, when incidents occur, Anvil has it all
covered. Our connected care approach means we
can act for you. Performing as an extension of
your own team by providing a seamless response
to every incident, supported by first responders
and medics in our global risk management hub,
assistance teams on-the-ground and Riskmatics®
our award-winning threat monitoring, tracking
and communications technology.
We fully coordinate the response and inform you
once the situation is under control; saving you
time and worry.
Anvil is uniquely positioned to deliver these
services as we are the only risk management
provider to centrally manage all risks from one
location - tracking the situation live, locating your
people, organising medical treatment and getting
them to safety.
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It’s a relief to know that for most incidents, those
initially feared caught up in the event are ultimately
discovered to be safe and well. But critical events don’t
just occur Monday to Friday 9-5, they happen through
the night, at weekends and during public holidays.
Who do you have ready to respond?
A N EV OLV ED S ERV I CE OF FERI N G

Not only do we alert you to the incident and notify you
who or what has the potential to be impacted, we also
undertake the initial investigations to ascertain if any of
your employees are in certain peril.
This means your time, focus and resources are only
needed at the most crucial stage of incident
management – when help is urgently needed. And when
that’s the case, you can rely on Anvil to deliver the
necessary assistance on your behalf through our inhouse teams of medical, security and logistics experts.

“Connected care means a faster, joined up response that returns your people to
wellbeing and restores business as usual
as soon as possible .”

HO W I T WO RK S

1.
Anvil’s extensive team of risk analysts operate 24/7 monitoring
1000s of global sources for information on emerging threats
and live incidents that have the potential to impact employee
safety or business continuity.

2.
As soon as an analyst becomes aware of an incident, the details are immediately uploaded to Riskmatics® and the
database automatically begins searching for people and other assets that could be affected.

3.
Critical Event Notifications are disseminated via push notification,
email, SMS and voice to alert your people to any danger or disruption
and ask them to verify that they are safe. Those responsible for
business continuity and property assets are also informed and
security recommendations are provided.

4.
According to your Incident Response Plan, we will report back to
you within an agreed timeframe detailing individuals or other
assets that have not been accounted for or who have confirmed
they need support.

5.
Either your internal teams can take appropriate action to manage
the situation from that point forward or our team of 24/7
emergency responders can act on your behalf, to bring the incident
under control and deliver the advice and assistance needed.

W HO W OU LD BE NE FI T FRO M U SI N G T H E SE RV I CE ?

Anvil offers managed services to support organisations for a variety of reasons. It could be due to an absence of
internal resources or structure to respond swiftly and in a cohesive manner to particular events. Or it could be
because by choosing to outsource these functions, time and cost pressures on the business are dramatically reduced.
A number of our clients utilise the service as an alternative to an in-house GSOC function, which has proved to be
more proficient and cost effective for their operations.
Whatever your organisation’s scale and operational framework, we’re certain there’s a form of Managed Service we
can provide to help you deal with incidents and respond to requests for support more successfully in the future.
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